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SOCIAL REGISTRIES FOR SOCIAL PROTECTION

Introduction 
Many countries provide diverse social benefits

and services to mitigate on different needs of
their populations.
Benefits - cash transfers (conditional or

unconditional) or in-kind benefits
Other benefits - social services for children,

youth, parents, or the elderly, PWDs including
labor market programmes
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WHY FOR SOCIAL REGISTRIES?
• Programs may have 

overlapping activities 

• Programs may collect data 
from persons that live in 
households already registered 
by another program

• Community fatigue

• Inefficient use of resources

• Lack of standardized data

Therefore:

• As social protection coverage grows,
efficiency gains can be achieved by
integrating and harmonizing data
collection efforts

• The SR has potential to support
expansion and effective delivery of
social protection programs

• The SR can be used to expand and
inform universal social protection
policies
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DEFINING SOCIAL REGISTRIES 

…. and an operational role, as information 
systems, managing flow of information in the 

sector



Accelerating Inclusive and Integrated Social Protection

KEY CONSIDERATIONS FOR EFFECTIVE SOCIAL REGISTRIES  

Country context & SP Landscape 
social policy role and system 

architecture –the vision

Structures – Institutional 
arrangements, legal systems , citizen 

interface and user programme 

Systems - Data management, 
quality, credibility, interoperability, 

Protection, IT infrastructure 
(collecting, organizing, storing, 

processing, creating and 
distributing information)

Processes – operational processes 
and as core input and output 

platforms  (outreach, registrations , 
eligibility assessment, and updates )

Effective SRs
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PERFORMANCE OF SOCIAL REGISTRIES – Assessing effectiveness

• Coverage , 
Equity, 
Accessibility

• Reporting & 
analytics

• Citizens, 
Systems, 
Users

• Quality of 
information, 
System 
Integrity

Accuracy Efficiency

Inclusion
Performance 
Monitoring



Accelerating Inclusive and Integrated Social Protection

WHERE ARE WE IN KENYA?

SR-
IBR -
2012

ESR -
2020

ESR – 24 
counties 
2022 

ESR -47 
Counties 
- 2023



THANK YOU!
ANY QUESTIONS?

YOU CAN FIND ME AT 
ombatibit@gmail.com


