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Accelerating Inclusive and Integrated Social Protection

Lessons learned from COVID 19 crisis

• Hard to carry out reliable disability 
assessment in crisis

• Importance of having social protection 
registries that identify household with 
persons with disabilities

• Investing in comprehensive national 
individual disability registries and 
Interoperability of national registries

• Moving beyond disability assessment 
solely for narrow eligibility 
determination but for documenting 
support needs 

• Enabling coordination across sectors and 
levels of government
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Human functioning is not a binary variable

• The Activity Limitation Score is an 
index of a person’s ability to do a 
wide range of various activities

• Score of 0 means no difficulty doing 
anything.  Max score means unable 
to do any activity

• Where is the line that separates 
people with and without 
disabilities?

Activity Limitation Score

No
Difficulties

Unable to do
any activities



Behind the numbers…
A diversity of situations and policy implications
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15%

7-10%

More
e

2-4%

Includes persons usually referred as having severe 
disability which may requires significant support. In 
many countries those are the persons who may 
received disability benefits

Includes also persons with significant disability who 
would require some kind of assistance, assistive 
technology and inclusive environment for daily 
activities. 

Includes also all persons with any kind of functional 
limitations or impairment who would benefit from 
some assistance but mostly inclusive environment

Not “persons with disabilities” but at times directly 
benefit from assistance or inclusive environment 
(pregnant women, people with injury or sickness…)



Context 
relevant 
solution

?
EASILY ACCESSIBLE
(availability, physical, information, 
communication accessibility)
FREE FOR 
ALL PERSONS WITH DISABILITIES 
EVERYWHERE IN THE COUNTRY 

RELIABLE (limit fraud and complaints)
ACCOUNTABLE (responsive and transparent 
process and grievance mechanisms)
PARTICIPATORY (involvement of organizations 
of persons with disabilities)
CONNECTED (interoperable with other 
registries)

COMPREHENSIVE (not only impairment and include support needs)
INCLUSIVE (All persons with disabilities) 
AGE APPROPRIATE (Children and adults)

GENDER SENSITIVE 
RESPECTING PRIVACY AND DIGNITY

The challenging equation of CRPD compliant disability 
assessment and determination:



Disability assessment for different purposes

CASE MANAGEMENT AND REFERRAL
(health, CBR, education, child protection)  

POLICY PLANNING AT LOCAL AND NATIONAL LEVEL

DISABILITY 

ASSESSMENT (s)

Impairment 

Functional difficulties

Basic Need for support 

Barriers at home and in 

the community 

Support received 

Level of participation 

DISABILITY 
CERTIFICATION/

DETERMINATION
(THE DECISION) 

DISABILITY 
SCREENING

ELIGIBILITY 
DETERMINATION

(possibility of multiple 
criteria beyond disability 

–
Connection 

with social registries) 

Additional Needs assessment(s assessment for 
specific support (AT, rehabilitation…)



Social and Rights-based Disability Identification in 
Cambodia 

• Digitalized system with service available in 1,652 communes/sankgats
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Case management
and status updates 
in-built
into on-demand 
system 

With engagement 
of 4,900 trained 
commune 
workers 

Looking into 
social and 
environmental 
dimensions to 
determine 3 
levels of disability 

In strong 
collaboration with 
grass-root CSOs 
and DPOs

With inter-
ministerial 
coordination and 
monitoring 
structure



Social and Rights-based Disability 
Identification in Cambodia •

• Digital data collection 
with direct flow into 
Disability Management 
Information System 
(DMIS)

• With digital links to 
Cash Transfer MIS and ID 
Poor Database
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Rwanda Disability information identified Gaps

o Lack of disability data, although UNCRPD was ratified in 2008

o Identification based on medical model

o Lack of knowledge about barriers and needs of persons with disability

o Lack of support to persons with disabilities who are most in need

o Absence of use of International validated instruments

o Children with disabilities under 5 years not captured in data collection

o Disability not linked to social protection 



Accelerating Inclusive and Integrated Social Protection



Accelerating Inclusive and Integrated Social Protection

Registration Process 
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Questionnaire

Socio - Demographic Information

Washington Group – Short & Extended Set – WG Children

Assistive Devices – Personal Assistance – School Environment

Barriers, unmet needs and priorities based on CBR/CBID areas
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Identification 

Limitation Profile 

Unmet Needs 

INFO 
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DMIS FEATURES & BENEFITS 

o On-demand identification & registry

o Real time dashboards & maps on indicators

o Case-Management support for the most in need

o Link to databases including social support

o Individual check of limitation status  

o Grievances & Appeal system

o Limitation profile for possible benefits

o Disability information for research purposes

o Comparison with census data on different levels
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Call to Action 
Identification: Not only assessing impairment but also support needs such as Assistive 
technology, Human assistance, housing, transport etc. to facilitate case management and policy 
planning

Assessment Tools: Ensuring that disability assessment tools and mechanisms are designed to 
allow universal access across the country

Interoperability: KISE school data, NCPWD MIS, CPMIS CCTPMIS

Increased Coverage: Expansion to informal sector that is market driven products for social 
security and health insurance, CBHI – Rwanda, #Bamba20 – Kenya with clear policy guidelines

Systems leverage: Utilization of Enhanced  single registry  for  ease data availability and use for 
programming 

Shock responsive:  COVID, Drought, Floods, internal displacement  



THANK YOU!
ANY QUESTIONS?
https://www.unicef.org/topics/kenya

https://www.unicef.org

https://www.unicef.org/topics/kenya
https://www.unicef.org/

