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Lessons learned from COVID 19 crisis

* Hard to carry out reliable disability

assessment In crisis

* Importance of having social protection
registries that identity household with

persons with disabilities

* Investing in comprehensive national

individual disability registries and

Interoperability of national registries

. Moving
solely fo

beyond disability assessment
r narrow eligibility

determination but for documenting

support needs
. Enabling

levels o
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Human functioning is not a binary variable

* The Activity Limitation Score is an
index of a person’s ability to do a
wide range of various activities

* Score of 0 means no difficulty doing
anything. Max score means unable

to do any activity

srabe oo © Where is the line that separates
any activities people with and without
disabilities?

No
Difficulties

Activity Limitation Score
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Behind the numbers...
A diversity of situations and policy implications

Includes persons usually referred as having severe

2-49% disability which may requires significant support. In
/ \ many countries those are the persons who may

received disability benefits

/ \ Includes also persons with significant disability who
would require some kind of assistance, assistive
technology and inclusive environment for daily

activities.
Includes also all persons with any kind of functional

limitations or impairment who would benefit from
some assistance but mostly inclusive environment

/ Not “persons with disabilities” but at times directly
More benefit from assistance or inclusive environment
(pregnant women, people with injury or sickness...)

Accelerating Inclusive and Integrated Social Protection 4




The challenging equation of CRPD compliant disability

assessment and determination:

COMPREHENSIVE (not only impairment and include support needs)
INCLUSIVE (All persons with disabilities)
AGE APPROPRIATE (Children and adults)
GENDER SENSITIVE
RESPECTING PRIVACY AND DIGNITY

Context

relevant

solution o ,
EASILY ACCESSIBLE RELIABLE (limit fraud and complaints)
(availability, physical, information, ? ACCOUNTABLE (responsive and transparent
communication accessibility) ' process and grievance mechanisms)
FREE FOR PARTICIPATORY (involvement of organizations

of persons with disabilities)
CONNECTED (interoperable with other
registries)

ALL PERSONS WITH DISABILITIES
EVERYWHERE IN THE COUNTRY




Disability assessment for different purposes

DISABILITY

ASSESSMENT (s) ELIGIBILITY
DETERMINATION

Impairment DISABILITY (possibility of multiple
CERTIFICATION/ criteria beyond disability
Functional difficulties DETERMINATION =

: (THE DECISION) . _ =
Basic Need for support with social registries)

:é:’:::\:f;é Additional Needs assessment(s:assessment - for m—"5
specific support (AT, rehabilitation...)

Connection

: : CASE MANAGEMENT AND REFERRAL
Barriers at home.and In (health, CBR, education, child protection)
the community

Support received
POLICY PLANNING AT LOCAL AND NATIONAL LEVEL
Level of participation




Cambodia

lal and Rights-based Disability Identification in

* Digitalized system with service available in 1,652 communes/sankgats

v

Transfer

g (=

Reject

1. Data transfer from Communes 2. Data check and verify by Provinces

Case management  With engagement
and status updates of 4,900 trained

in-built commune
into on-demand workers
system

Accelerating Inclusive and Integrated Social Protection

Looking into
social and
environmental
dimensions to
determine 3
levels of disability

3. Approval by MoSVY
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* Digital data collection
with direct flow into
Disability Management
Information System
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Rwanda Disability information identified Gaps é-ﬁfimﬁ ;)

o Lack of disability data, although UNCRPD was ratified in 2008

o ldentification based on medical model

o Lack of knowledge about barriers and needs of persons with disability
o Lack of support to persons with disabilities who are most in need

o Absence of use of International validated instruments

o Children with disabilities under 5 years not captured in data collection

o Disability not linked to social protection
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Systeme d’information sur les personnes
handicapées au Rwanda 2021

GoR DATABASES: MIS MINALOC - NIDA

U

NCPD Disability Data Base

National
Council of

- PwD
\ General Indormation - 1D - Domographics Persons
4 with

: R B o
Persom "f"h - ‘_'| Health « Education - Livebhood/Empl. - Sodal | Disabilities
Disabilities R 1

'3 { 1
‘ § Catugonzation / WG / Degree of Disabslity
Ne—-

indridual Needs PaD in CBR arcas |
lndeual Support Flans - ISP

Ministries | T CSO/NGO
« Minaloc > e Y « DPO's
¢ MOH Rwanda Disabilky Service Diroctary * NGO/DP’s
* Mineduc « FBO's
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0 - DPO - NGO Indarmation / Actlon Plans
| S— )

LR

Disabllity 10 - card




©

Digital
Limitation
Profile

I

Interactive
Dashboards

Disability

Questionnaire

Case
Management
Support

Registration Process
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Questionnaire éﬂ;ﬂ
Socio - Demographic Information
Washington Group — Short & Extended Set — WG Children
Assistive Devices — Personal Assistance — School Environment

Barriers, unmet needs and priorities based on CBR/CBID areas
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Case Management Framework
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1. Identify

Vulnerability

2. Propose

Action

3. Support 4. Monitor ==
SOCIAL PROTECTION
Referral Progress CONFERENCE

eAssistive Devices
sSurgery
«Medication

*Enrolment
*TVET

6 months ISP

*Non - formal

l

Barriers & Needs

I Background Information

| Disability Information

Personal Information

Identification

Limitation Profile

Unmet Needs

DMIS

CASE MANAGEMENT
I Individual
S  Support
P Plan

sFinancial Services
sSocial Protection
sEmployment

Liveli-

i -
\

sPersonal assistance
sRelations
*Recreation - sports

"

| M&E Dashboard

Accelerating Inclusive and Integrated Social Protection

*Community support
J[+[o)A e Political Participat.
erment sLink OPD's

sAccess Infrastrucure
sTransport
eDisaster Risks Red.

SOCIAL-
PROTECTION

Enhanc\ng synergies, improving lives




IBIGARAZA INZITIZI | LIMITATION PROFILE

ABAKURU KUVA KU MYAKA 18 NO HEJURU | ADULTS 18 YEARS AND ABOVE

IMBOGAMIZI

Kubona

Kumva

Kugenda
Kubasha kuvuga

Kwibuka ibyahise imbogamizi nyinshi | a lot of difficulties

Kwikorera iby’ibanze
Igice cyo hejuru

Guhangayika cyane
Agahinda gakabije
Ububabare
Umunaniro ukabije

Ubumuga bw’uruhu
Ubugufi budasanzwe

UBUREMERE | LEVEL

imbogamizi ziringaniye | some difficulties

ntacyo ashobora gukora | cannot do at all

buri munsi | daily a lot

buri munsi | daily a lot

DIFFICULTIES

Seeing

Hearing
Mobility
Communication
Remembering
Selfcare

Upper Body

Anxiety
Depression
Pain
Fatigue

Albinism
Short Stature
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GENERAL SOCIO HEALTH SCHOOL EMPLOYMENT
OVERVIEW MDEMOGRAPHICS JREHABILITATION MEDUCATION L IVELIHOOD

Male - Female

D= R | NO DIFFICULTEES

Albinism
SOME DIFFICULTIES
| A LOT OF DIFFICULTIES
Short Stature
1 CANNOT DO AT ALL
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19 DISABILITY MANAGEMENT INFORMATION SYSTEM

SOCIAL LIFE ASSISTIVE DEVICES
EMPOWERMENT BEPERSONAL ASSISTANCE

e MANAGEMENT
Hearing Seeing Mobility Remembering Self-care Communication
------------ GENERAL OVERVIEW ---------- GENERAL OVERVIEW ------------ GENERAL OVERVIEW ------------ GENERAL OVERVIEW -------------
In-Accessible Places T-5 School
Health facilit... ® Head of household e No §
® Y. I

: @ Living in other family
Transportation

® Living in own family
n

C ity plac...
I ommunity pla

Market or shop...

AD PA Job

Other gowernme....

Limitation cause

Congenital . . . P—
. Health Education Social Life Empower... Livelihood - Employm...
Disease or illness ® No 8
® Y. §
E Don't know =
Injury or Accident
Age E E B

Limitation Degree Identification Channel Ubudehe

@ Category B @ By person her/him self @ Category B

® Category A Family ® Category A

® Category C ® Village leader ® Category C

@ Not assessed yet @ Community Health @® Not assessed yet

® Category E ® Community Health Work... ® Category E




DMIS FEATURES & BENEFITS

DISABILITY o On-demand identification & registry

-- Identification -- Registry -- Support --

o Real time dashboards & maps on indicators

o Case-Management support for the most in need
o Link to databases including social support

o Individual check of limitation status

o Grievances & Appeal system

o Limitation profile for possible benefits

Case Management Support

%&: o Disability information for research purposes
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o Comparison with census data on different levels z
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Call to Action é-g;

Identification: Not only assessing impairment but also support needs such as Assistive _
telchn_ology, Human assistance, housing, transport etc. to facilitate case management and policy
planning

Assessment Tools: Ensuring that disability assessment tools and mechanisms are designed to
allow universal access across the country

Interoperability: KISE school data, NCPWD MIS, CPMIS CCTPMIS

Increased Coverage: Expansion to informal sector that is market driven products for social
security and health insurance, CBHI — Rwanda, #8amba20 — Kenya with clear policy guidelines

Systems leverage: Utilization of Enhanced single registry for ease data availability and use for
programming

Shock responsive: COVID, Drought, Floods, internal displacement
SOCIAE‘é
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THANK YOU!

ANY QUESTIONS?

https://www.unicef.org/topics/kenya

https://www.unicef.org
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